




Thursday 30TH November at 19.00
THE ACREW & COMPOSITEWORKS PUB CHALLENGE TROPHY

Sponsored by Liquid Yacht Wear
Bring your crew together to challenge for the prestigious ACREW & Compositeworks 

Pub Challenge Trophy. This time around we are going Caribbean! So don’t forget to dress-up  
and start researching that region of the world.

ACREW LA CIOTAT AT COMPOSITEWORKS

EVENT SCHEDULE
WEDNESDAY 29TH NOVEMBER THURSDAY 30TH NOVEMBER

09.30 - 11.30
Timeline for Survival
MedAire

09.30 - 11.30
The Practical Care of 
On-Board Art Collections
Pandora Art Services

11.45 - 13.00
Lunch
Sponsored by Heinen & Hopman, 
VSF and Turnaround

11.45 - 13.00
Demo: Interior Trends 
2017/2018
Blue Diamond Decorating

13.00 - 15.00
How well do you know  
your wine?
VSF

13.00 - 14.00
Conducting Interviews to 
Get the Right Crew
wilsonhalligan

15.15 - 17.15
Financial Speed Dating
United Advisers Marine

15.15 - 17.15
All you need to know  
about cigars
The Crew Academy

18.30 - 20.00
After Hours Crew Drinks

09.30 - 11.30
Rules for temporary 
 admission and what to do  
if boarded by customs
Yachting Maritime  
Custom Assistance

09.30 - 11.30
Dealing with  
Cardiopulmonary Disorders 
including Heart Attacks  
and Strokes
MedAire & RDT

11.45 - 13.00
Lunch
Sponsored by Heinen & Hopman, 
VSF and Turnaround

11.45 - 13.00
Demo: Interior Trends 
2017/2018
Blue Diamond Decorating

13.00 - 15.00
Harnessing AV-IT systems, 
troubleshooting,  
anticipating and optimizing 
mobile devices onboard for 
happy guests
BEE

13.00 - 15.00
The Future of Recruitment
Monjin

13.00 - 15.00
Improving Working Life 
Onboard: Bullying and 
Harassment Prevention
Nautilus International

15.15 - 17.15
Creating first impressions 
and planning perfect  
guest experiences
The Crew Academy

15.15 - 17.15
Using the iBubble 
 Autonomous Diving  
Drone for Hull Inspections
iBubble

Understand when and why you should call for advice and 
support in an emergency and what to expect when you do. 
The workshop will help first responders to make the decisions 
that they will need to make on the ground, in an emergency. 
These can be decisions of life and death in some scenarios.

An understanding of how to care for, clean, maintain and 
move precious art is becoming an increasingly sought after 
skill set for interior crew. Preservation of value and avoiding 
deterioration and damage are vital issues for owners. Learn 
from art expert Pandora and have any questions addressed.

We’re serving lunch! Come and collect your crew lunch bag 
down at the Compositeworks Shed. We also have a selection 
of drinks and plenty of space to sit down and relax.

Keeping on trend in the world of interior design is of great 
importance for superyacht stews. During this time period 
Brigitte of Blue Diamond Decorating will present a range of 
new products that reflect trends for 2017/2018.

Single varietal wines make up the vast majority of wines 
served onboard but can you differentiate one from the other? 
Come and find out and learn some interesting food matching 
tricks along the way.

This workshop is for Captains and leaders interested in 
 perfecting their interview technique. It will address the perfect 
interview from start to finish and include insights from the world 
of recruitment. There will be group  discussions  regarding the 
range of questions to ask, and what the  answers really tell you!

You have the opportunity to ‘speed date’ one of the Marine 
team. This is a short, fun and fast session - perfect for busy 
crew. Five members of the very lovely UAM team are going to 
be on hand to answer all your questions on bank accounts, 
investment and retirement.

Learn all you ever need to know to be able to select, match 
and serve a Cigar to a guest with confidence and style. 
Learn how to carefully purchase, store and manage cigars 
 effectively, as well as how to check for imperfections. See 
how to cut and light a cigar like a pro, with tips on how to 
answer basic questions with ease.

Enjoy a sun-down drink at the end of a busy day of work-
shops and a busy season! 

The temporary admission regime allows non EU flagged 
yachts to remain in EU waters for 18 months before being 
liable to pay VAT on the hull. France, and other countries, are 
increasingly boarding yachts to check compliance with all 
nuances of this policy. Guidance will also be shared about 
how to behave if boarded for a customs inspection.

It is essential that crew know the signs and symptoms for 
cardiopulmonary disorders, as well as care and emergency 
responses. MedAire and RDT will cover all aspects of this  
important topic including scenarios using live data collected 
by the Tempus IC2, demonstrating the importance of vital 
signs and careful monitoring of the casualty.

We’re serving lunch! Come and collect your crew lunch bag 
down at the Compositeworks Shed. We also have a selection 
of drinks and plenty of space to sit down and relax.

Keeping on trend in the world of interior design is of great 
importance for superyacht stews. During this time period 
Brigitte of Blue Diamond Decorating will present a range of 
new products that reflect trends for 2017/2018.

AV IT systems are more and more complex, while they are 
increasingly in the focus of Owners and Guests. Get a global 
view of all components behind frequently experienced issues. 
Learn how to troubleshoot and come back to users with a 
positive and supportive attitude. The workshop will finish with 
a look to the future of AV IT onboard.

The rapid advancement of technology changes the  recruitment 
process for both crew and employers. For an industry with 
a high turnover of staff and crew all over the world, the use 
of technology such as online video  interviews bring many 
advantages. Learn about this and other  developments that are 
changing the face of superyacht recruitment.

The problem of bullying and harassment is addressed in this 
presentation from maritime professional trade union Nautilus 
International. For leaders and all crew that are interested in 
improving standards in the industry for all. ACREW welcome 
the move to embrace working practices that allow crew to 
undertake the job they are trained to do as professionals.

Enjoy a crash course on the importance of seeing things 
from the eyes of guests and how to make excellent first 
impressions. Detailed planning tips will be shared,  focusing 
on every aspect of the guest arrival. The focus will then 
shift to two other key ways to make the guest experience 
 unforgettable – trip planning and event planning.

iBubble is an autonomous diving drone that can be used to 
carry out hull inspections as well as operating as a toy to 
 accompany diving and snorkelling expeditions. Attendees 
will practice operating this underwater drone, capturing 
extremely useful underwater images.

Christiana Cairns
admin@ayss.org
www.ayss.org

Aeneas Hollins
aeneas_hollins@christopheharbour.com
www.christopheharbour.com

Marie-Pauline Cassey
mpc@compositeworks.com
www.compositeworks.com

Sharrita Mills
smills@mmcnv.com
www.pdpmarina.com

Laurence Carlier
laurence.carlier@flyissgmt.com
www.flyissgmt.com

Rachael Ogorzalek
rachael.ogorzalek@medaire.com
www.medaire.com

Glen Taylor
glen@rdtltd.com
www.rdtltd.com

Mark Pattman
mark@roamingexpert-yachts.com
www.roamingexpert.com

YACHT CLUB
PORT DE PLAISANCE

Thijs van Dooren
ts.van.dooren@thewilliamsclub.com
www.monjin.com

Oliver Maher
oliver.maher@unitedadvisersgroup.com
www.unitedadvisergroup.com

Berkan Ceylan
berkan@zoomyachting.com
www.zoomyachting.com

Simon Relph
simon@theislander.net
www.theislander.net

Paul Schroder
pschroder@nautilusint.org
www.nautilusint.org

Carey Secrett
marketing@pya.org
www.pya.org

Sophie Leach
sophie@thecrewacademy.com
www.thecrewacademy.com 

Oscar Faragher
ofaragher@socratesq.co.uk
www.socratesq.co.uk

Fergus Poole
fergus.poole@gac.com
www.gac.comPA
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Leila Nafa
leila@creweyewear.com
www.creweyewear.com

Nicola Morgan 
nicola@wilsonhalligan.com 
www.wilsonhalligan.com

Geraldine Veran
gv@ymca-yachting.com
www.ymca-yachting.com

Benjamin Valtin
benjamin@ibubble.camera
www.ibubble.cameraEV
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Lu Kenhard
lu@liquidyachtwear.com
www.liquidyachtwear.com

Pandora Mather-Lees
pandora.matherlees@gmail.com
www.ramonadagama.com/art-consultancy

Jean Pierre
jeanpierre@bee-system.com 
www.bee-system.com

Brigitte Abidaoud
brigitte.a@bluediamonddecorating.com
www.bluediamonddecorating.com

Mohamed Zouikri 
info@ruby-services.com 
www.ruby-services.com

Lucy Nicholl
turnaroundfrance@gmail.com
www.turnaroundfrance.com

Claire Mottershaw
claire@vsfgroup.com 
www.vsfgroup.com

Eric van Dijk 
eric.van.dijk@heinenhopman.com 
www.heinenhopman.comA
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BUSINESS DIRECTORY

CREW CONSULTATIONS
ACREW is also providing some 
sound one to one advice from 

a range of  experts on important 
 personal  Superyacht topics. Book 

your  consultations on site with United 
 Advisors Marine, RoamingExpert, PYA, 

Crew Eyewear, wilsonhalligan  
and Monjin.
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